
SIEGEL'S COTTONWOOD FARM

GROUP RESERVATIONS
Guidelines, Recommendations & Rules

Please read carefully before your visit

Payment Collection for Group Members
To receive the reserved group rate, all eligible guests must be included with the group reservation and paid for together. If 
members of your group will be arriving separately, the group organizer is responsible for collecting admission fees in advance 
and submitting one combined payment at check-in, unless other arrangements have been approved prior to your visit.

Guests who arrive and purchase admission separately at the admission window may be charged the regular public admission 
rate and may not qualify for the discounted group rate. ALL GUESTS MUST ARRIVE & ENTER AT THE SAME TIME.  

Payment Requirements
Full payment for the group is required before admission unless other payment arrangements have been approved in advance. 
Payments may be made by cash, business or organization check, or credit card. Credit card service fees apply. Personal checks 
are not accepted.

If paying by business or organization check, please clearly indicate the group or organization name and reservation date. A 
$45.00 fee will be charged for any returned or bounced payment. Any bounced or returned check may result in forfeiting 
booking in the future. 

Group Counts
Please have an accurate guest count prepared before arriving. If your reservation includes different guest types or ticket 
packages, please have those counts separated before check-in. Having your counts ready helps our Farm Crew process your 
group quickly so everyone can begin enjoying the farm sooner.

Group Organizer Responsibilities
Each group must have a designated organizer or contact person. The group organizer is responsible for:
• Checking the group in upon arrival
• Confirming final attendance numbers
• Handling payment
• Communicating farm guidelines to group members
• Helping ensure members of the group follow farm rules
• Serving as the primary contact for Farm Crew members during the visit

We strongly recommend sharing these guidelines with everyone attending before the day of your reservation.

Children & Adult Supervision
Groups attending with children are responsible for providing appropriate adult supervision. Children must remain under the 
supervision of their parent, guardian, or designated responsible adult throughout their visit and should not be permitted to 
wander the farm or attractions without appropriate supervision. It is required that ONE adult is with every FOUR children. 

Parents, guardians, and group leaders are responsible for ensuring children follow posted attraction rules and instructions 
provided by Farm Crew members.

Farm Animal Interaction
Guests may have opportunities to interact with and feed farm animals during their visit. These are live farm animals and all 
animals must be treated gently and respectfully.
• Follow all posted animal-area rules
• Never chase, hit, climb on, or intentionally frighten an animal
• Feed animals only approved feed where permitted

We are excited to welcome your group to our family farm! These guidelines help your visit run smoothly while 
keeping your group, our staff, our animals, and other guests safe and comfortable.
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• Supervise young children around animals

Hand-washing stations are located throughout the farm. We also recommend having hand sanitizer or disinfecting wipes 
available for additional convenience.

Attractions & Farm Activities
Our farm includes a variety of attractions and activities. Guests must follow all posted rules, height or age requirements, safety 
instructions, and directions given by Farm Crew members.

Certain attractions may close temporarily or for the remainder of the day due to weather, safety conditions, maintenance, 
staffing, or circumstances beyond our control. Inappropriate or unsafe use of an attraction may result in an individual or group 
being asked to leave that attraction.

Food & Lunch Procedures
If your group has made arrangements to bring food, have a catered meal, purchase farm food, or participate in a reserved meal 
package, please follow the instructions provided with your reservation. Outside food and beverages are only permitted when 
specifically allowed as part of your group reservation or approved in advance.

Please do not assume tables, tents, buildings, or picnic areas are privately reserved for your group unless they are specifically 
included in your reservation agreement.

Alcohol
Outside alcoholic beverages are not permitted anywhere on the property. Alcohol may only be purchased and consumed in 
accordance with farm policies and applicable laws in locations where alcohol service is available. Guests consuming alcohol 
are expected to do so responsibly.

Arrival
Please plan to arrive at the time listed on your reservation. Upon arrival, the group organizer should report to the designated 
check-in location before group members enter. Groups arriving significantly before or after their scheduled reservation time 
may experience delays or adjustments depending on farm operations and availability.

Transportation & Departure
If your group is arriving by bus, charter bus, trolley, or another large vehicle, please obtain the driver’s contact information 
before arrival. Drivers may be asked to park in a designated area after unloading. Before your scheduled departure, please 
communicate with your driver so the vehicle is ready in the designated loading area before your group exits.

GPS Directions
Siegel’s Cottonwood Farm | 17250 Weber Road | Lockport, IL 60441

Our physical location is within the City of Crest Hill, although our mailing address is Lockport, Illinois. For GPS navigation, 
we recommend entering the full address above.

Group Reservation Completion
Reserved experiences, private areas, meal times, activities, or scheduled portions of your group visit are available only during 
the times listed on your reservation. If your group wishes to remain on the farm after the reserved portion of your experience 
has concluded, additional admission or arrangements may be required depending on the type of reservation and operating day. 
Please speak with a Farm Crew member regarding available options.

Admission, Coupons & Promotions
Group pricing is based on the terms of your reservation. Unless specifically stated otherwise, group rates cannot be combined 
with coupons, promotional offers, complimentary admission offers, online discounts, or other special pricing. Guests 
purchasing separately from the group may be charged the regular public admission price.

Weather
Siegel’s Cottonwood Farm is an outdoor farm experience, and weather conditions can change throughout the day. Please 
encourage your group to dress appropriately for the weather and farm conditions.
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Some attractions may be temporarily closed due to rain, wind, lightning, wet conditions, extreme temperatures, or other safety 
concerns. Weather-related attraction closures do not automatically qualify a group for a refund.

Respect for Our Farm, Staff, Animals & Guests
We want every guest who visits our family farm to have a fun, safe, respectful, and memorable experience. We kindly ask all 
visitors to treat our farm, animals, attractions, equipment, Farm Crew members, and fellow guests with courtesy and respect 
throughout their visit.

Group organizers and supervising adults are responsible for helping members of their group follow all farm rules and safety 
guidelines. Please remind your group to use attractions appropriately, dispose of trash properly, respect farm property, treat 
animals gently, and follow instructions provided by Farm Crew members.

While we understand that an occasional reminder may be necessary, repeated disregard for farm rules, disruptive or 
inappropriate behavior, mistreatment of animals, damage to farm property, littering, unsafe conduct, harassment of staff or 
guests, or failure to follow Farm Crew instructions may result in an individual or the entire group being asked to leave the 
farm before the completion of the reservation.

If an individual or group is required to leave due to behavior concerns or repeated violations of farm rules, no refunds will be 
issued for admissions, meals, deposits, reserved spaces, or pre-purchased activities.

Thank you for helping us maintain a safe, respectful, and welcoming environment and for supporting our family 
farm.

Siegel's Cottonwood Farm 17250 Weber Road | Lockport, IL 60441 Group Reservations


	Payment Collection for Group Members
	Payment Requirements
	Group Counts
	Group Organizer Responsibilities
	Children & Adult Supervision
	Farm Animal Interaction
	Attractions & Farm Activities
	Food & Lunch Procedures
	Alcohol
	Arrival
	Transportation & Departure
	GPS Directions
	Group Reservation Completion
	Admission, Coupons & Promotions
	Weather
	Respect for Our Farm, Staff, Animals & Guests

